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An applied study on restaurants in Erbil city to demonstrate the impact of applying
electronic menu technology on consumer behavior for the year 2025
tavga.aumer@su.edu.krd
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Abstract
The research aims to study the impact of applying electronic menus on consumer behavior in the city of Erbil
for the year 2024. It is an analytical study of consumer opinions in restaurants and restaurant owners. The
application of electronic menus is represented by its distinct and independent position and depends on (2)
dimensions, which are (agreement with the idea of electronic menus, positives of applying electronic menu
technology) and consumer behavior is represented as a dependent variable.
To achieve the goal of the research on the two approaches (descriptive and analytical) in the descriptive
approach, the restaurants were described and identified, although the number of restaurants was (2)
restaurants, and the questionnaire form was distributed to them and was relied upon as a tool for collecting
data and information. The study found that there is a positive moral correlation between electronic menus and
consumer behavior. The study recommends the need to expand the use of electronic menus in order to advance
the reality of restaurants to a better level in providing services..
The second analytical approach depends on analyzing the data and information that were collected
guantitatively, which is digital analysis, by relying on mathematical and statistical relationships and equations
and using them to analyze the results. Keywords: Electronic menus, consumer behavior, restaurants.
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