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Abstract:

The research aims to identify the impact of information technology in electronic administration on the
performance of employees in the central library of Al-Mustansiriya University and to identify the nature of the
level and dimensions of information technology in electronic administration. A purposive sample was used,
represented by employees working in the central library in question, where a questionnaire form of a number
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was distributed. 60 questionnaires, 50 of which were retrieved, and through analyzing the questionnaire
questions, the research reached a set of conclusions, the most prominent of which were the following:
1- Information technology has an important impact on electronic administration, and the value of this impact
was 59%, meaning that it is responsible for the changes and developments that occur in electronic
administration.
2- There is a positive relationship between electronic management and employee performance with a value of
423 and a significance of 002 in terms of facilitating the communication process, efficiency of administrative
operations, data storage and processing, speed of information delivery, and so on.
Y- The performance of library workers is based on the efficiency and effectiveness of simplifying
administrative work by relying on developing the information technology infrastructure of computers,
communication networks, systems and software on a permanent and ongoing basis in a way that is
commensurate with the nature of the work on the one hand and investing in the human element on the other
hand.
The most important proposals that were put forward were as follows:
1- Intensifying training courses in the field of information technology and electronic management used to
simplify administrative work and training them on how to use systems and software related to implementing
electronic management in the central library of Al-Mustansiriya University.
2- The need to establish a financial value for innovators in the field of electronic management in the central
library under investigation.
3- The need to eliminate traditional routine procedures in administrative work and provide ways to shift
towards applying electronic management.
Keywords: information technology, electronic management, employee performance.
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