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Study summary

This study (The Impact of Islamic Values on Organizational Citizenship Behavior) aims to identify the impact
of Islamic values on organizational citizenship behavior through the point of view of workers in the local
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administrations of Basra Governorate, where the problem of the study was that the roles played by institutions
no longer meet the requirements of the organization, so it was required The matter is to search for other roles
that are capable and effective in the continuation of the organization, and which the employee performs with
self-motivation. Therefore, it has become necessary and necessary to diagnose and determine the motivation that
prompted the employee to carry out this voluntary role of performance. In this study, the researcher relied on the
descriptive analytical method, and used a special questionnaire for this purpose that included twenty questions,
and its validity was verified using scientific and statistical methods. The study included a set of hypotheses that
were subjected to statistical analysis, and a set of statistical methods and techniques were used for this purpose,
such as the standard deviation. And the arithmetic mean, and the correlation coefficient, and the study concluded
with results that showed that support for the application of Islamic values in local administrations was high, and
that Islamic values help to refine the individual and cleanse his internal content, and their relationship to the
development of voluntary behaviors among individuals in local administrations, and Islamic values are
considered among The most important behavioral determinants and controls for the individual. They also work
to define various human relationships and even influence their formation. They are what help the individual
choose methods of behavior in a manner that is appropriate to the objectives of the Islamic theory of management
so that they support desirable behavior and reject abnormal behaviour.

Keywords: values - Islamic values - organizational citizenship behavior
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