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Abstract
Organizational effectiveness is one of the most important ingredients for success in achieving quality
standards in tourism companies, as the most important pillars of tourism are based on the presence of
quality service in the tourism and hospitality industry, which is able to provide tourism services with the
quality and efficiency required in order to develop this industry and place it in the ranks of other sectors.
The aim of the study was to clarify the impact of organizational effectiveness in achieving quality
standards in tourism companies, while providing suggestions and recommendations that help develop the
organizational effectiveness of tourism companies, which is reflected positively on quality standards.
The study reached some results, the most important of which are: The clear impact of organizational
effectiveness in enhancing quality standards for travel and tourism companies in Baghdad. The tourism
company is working on communicating with guests and getting to know their ideas and suggestions on
improving the quality of services provided.Based on these results, the researcher recommends Amore
magazine, the most important of which are: Making the most of the influence relationship and
organizational effectiveness in enhancing quality standards for travel and tourism companies in Baghdad.
He also recommends the necessity of communicating with guests and getting to know their ideas and
suggestions in order to improve the quality of services provided to them.The study suggested some things,
the most important of which are: a variable study (organizational effectiveness, quality standards) in other
service and tourism sectors, such as: tourist hotels in Baghdad, restaurants and airports to identify the
percentage of convergence or divergence of the results of future studies from the results of the current
study.Key Words : Organizational effectiveness, quality standards, tourism companies.
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