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Abstract
There is no doubt that the application of electronic certification service techniques for public facilities, especially
in the field of developing electronic commerce, requires legal mechanisms that protect these transactions between
contracting parties, and this requires the intervention of a trusted and trusted third party to verify it. Ensuring the
accuracy of the information provided by parties to electronic transactions and the integrity of electronic services.
For this reason, specialized organizations called “certification bodies” were created that provide electronic
certification services as a neutral party. These bodies issue many certificates that contain an electronic database to
provide all the necessary information regarding people who sign electronically. The certificate has been approved
by the competent certification bodies in accordance with the provisions of national legislation that regulate their
work and determine the responsibility of their employees and third parties in the event of violation of these laws.
In this context, through this legal research, we wanted to clarify the scope of responsibility of electronic certificate
service providers in the event that the information contained in these certificates turns out to be inaccurate. The

research produced a set of results, including that by referring to the general rules of civil liability and their
application to electronic certification bodies, we find It is subject to the provisions of contractual liability in its
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relationship with the certificate holder due to the existence of a contract between them, as long as the elements of
contractual liability are present, such as fault, damage, and a causal relationship between them. However, in the
context of its relationship with a third party who relied on the certificate issued by it, it is subject to the provisions
of tort liability due to the absence of a contractual relationship between them whenever it exists. Its elements
include action, harm, and causal relationshipKeywords: electronic certification service, civil liability, tort, error,

damage..
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