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Abstract
This research aims to highlight the role of the balanced scorecard technique in evaluating strategic
performance compared to the traditional systems that are used in this field, as the latter rely on financial
indicators only. Since the research problem was the inability of traditional performance measurement systems
to correct the performance of economic units, this research turned to studying performance measurement
systems that would improve the performance of economic units and address unconventional aspects
represented by: financial dimension measures. Customer dimension metrics. Measurements after internal
operations. Measurements for learning and growth. The researcher tested the impact of balanced performance
measurement on strategic performance through the use of appropriate statistical methods, through a field study
he conducted on 8 Iragi companies listed on the stock exchange, where he reached important results stating:
There is a substantial impact on the expected performance of measuring balanced performance according to...
After financial performance in the strategic performance of the companies in the study sample, the researcher
recommended working on adopting a balanced performance measurement strategy because of its positive
impact on the strategic performance of the companies in the research sample.Keywords: balanced scorecard,
strategic performance, financial performance, learning and growth. L
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