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Abstract:
The research aimed to identify the role of organizational knowledge in increasing job satisfaction among
employees. The research used the descriptive analytical approach, and the research community was
represented in all civil employees of the King Abdullah Air Defense College (103) employees, for the year
1444 AH.
The research used the questionnaire as a tool to collect the necessary data for the research, due to its
suitability to achieve the objectives of the research and answer its questions. After ensuring the validity
and reliability of the questionnaire, the questionnaire was distributed to all the research community. The
number of complete data retrieved questionnaires was (46) questionnaire which represent the basic
research sample.
The study reached many results, including that the organizational knowledge of the King Abdullah Air
Defense College is available to a high degree in its implicit and apparent dimensions. Another result is
that the level of job satisfaction among the civilian staff at King Abdullah College of Air Defense is high.
Also, the study showed the existence of an effective role for the organizational knowledge in achieving
job satisfaction among the employees of the college.
The study revealed many recommendations, most notably, the need to support material and moral
incentives for the college employees, and to rely on organizational knowledge in its two dimensions to

achieve job satisfaction among employees. And that the administration needs to adopt a flexible policy in
publishing the necessary information for work within the college.
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