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Abstract:

The current study aimed to reveal the impact of internal communications between human resources
in the libraries of Tikrit University on the services provided by these libraries. In addition to determining
the level of each of the internal communications between human resources and services in the libraries of
Tikrit University from the point of view of the study sample of employees in those libraries. In order to
achieve this goal, the study adopted the descriptive analytical approach, and the study population included
all workers in Tikrit University libraries, and all community of (67) male and female employees was
withdrawn, and two scales were distributed to them, the first specialized to measure the level of internal
communication between human resources in the libraries of Tikrit University , while the second measure
was concerned with determining the level of services provided by libraries of Tikrit University, and the
results of the study concluded that the total arithmetic mean value of the level of internal communications
between human resources in Tikrit University libraries is (3.84) corresponding to the level (large). The
total arithmetic mean value of the level of services provided by Tikrit University libraries from the point
of view of the study sample of employees in those libraries was (4.01), corresponding to the level (large).
The results also indicated that there is a statistically significant effect between the internal
communications between human resources in the libraries of Tikrit University and the services provided

by these libraries. Keywords: Communication - Internal communications - Human Resources -
Information Services - University libraries. Libraries University of Tikrit .
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