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Abstract
This study sought to identify and measure the role of social networking sites in instilling hatred among the
Iragi public and promoting it, by monitoring hate speech in the application of "Facebook", and to know the
content and form in which this speech and the type of hate topics and methods used in addition to the
adoption of tools and standards In this context, a field study was conducted on a simple random sample, in
order to ensure its representation of all groups of the public of the capital Baghdad; And national and
supported strong (200) single, and the application of the questionnaire in the period from (10/7/2019) to

(10/8/2019).
The study reached a set of results, most notably: -

1- The results of those who use the application "Facebook” on a "permanent” and daily accounted for
almost half of the sample (respondents), and came second "sometimes", while those who use it rarely
finally, and the number of hours spent using Facebook came first of which is (2 -3) hours and more, and
(from an hour to less than two hours) came second, and finally those who use it (less than an hour).

2- Preferred pages for follow-up, which include hate speech according to (sample respondents) in
Facebook came as follows, page (clean brotherhood) first level of follow-up (always), followed by the page
(Great News) second level follow-up (always).

3- The results of the type of hatred topics instilled by Facebook in the public in general and publications
of favorite pages of followers in particular are as follows, topics of political hatred first and topped by
topics (pages of political parties that promote against the other and deepen hatred among the components of
Iraqi somety) and religious hatred second and top Topics adopted by the clergy that incite hatred of the
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other, and highlIght religious issues based on historical references), and social hatred Il and topped em
(pages promoting against the other and deepen hatred and distinguish between the national components of
Arabs, Kurds, Turkmen).

4- The results of the extent of social networking sites in instilling hatred among the public came
(contribute significantly) first and a high rate compared to others, followed by second (a small degree), and
third of those who confirmed that (do not contribute) and a small percentage of the total sample.

5- The results of the methods used in inculcating hate speech among the public confirmed that the
adoption of the method of "providing evidence and evidence" came first with the degree of approval (very
large), followed by the method of (amplification of events and spread of terror and sedition) second and
with the degree of approval (large), while (method) Hostile) in the last rank and with the degree of approval

(neutral).
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