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Abstract
The study aimed to identify the role of perceived organizational support in the job performance in
telecommunications companies in the Republic of Yemen, and the study population was chosen from
employees in those companies, and the descriptive-analytical method is used and the questionnaire were
used to collect data from the study sample numbering (327) where it was distributed ( 335) A questionnaire
was retrieved from it (282), and the good of it was for analysis (265) on the study sample individuals. After
conducting the data analysis process, the study concluded that there is a positive impact of the perceived
organizational support in the job performance, and the leadership support was the most influential in the
job performance followed Participation in decision-making, then organizational justice, as it was found that
the level of organizational support practice was average, while the level of job performance was high in
telecommunications companies in the field of study. The study recommended the necessity of paying
attention to perceived organizational support in its various dimensions, knowing the needs and desires of
workers and working to meet them to achieve high-quality services. And should review their policy, in
order to give more space to organizational support, as it has a significant impact on improving job
performance and achieving corporate goals. It must also foster attention to the dimensions of job
performance such as the speed of completion, task performance, quality of performance, and encourages

workers to provide a distinguished serviceKey words: perceived organizational support, job performance,
telecom companies
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