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Abstract
This study aims through the theoretical and applied framework, to measure the quality of the tourism service to
achieve organizational Entrepreneurship, and to know the correlation and influence to measure the quality of the
tourism service as an independent variable to achieve organizational Entrepreneurship as a dependent variable in
the Baghdad Rotana Hotel and the Erbil Rotana Hotel. In addition to knowing the importance and levels of
dimensions of the two variables for the two surveyed hotels , and working to clarify a set of recommendations that
contribute to evaluating the work and achieving organizational Entrepreneurship in the Babylon (Rotana) Baghdad
Hotel and the Erbil Rotana.Proceeding from the subject of the study in the tourism organizations of which hotels
are a major part , the higher the quality of the tourism service, the more organizational Entrepreneurship is achieved
, and the provision of high-quality service is an important strategy for success in the competition of tourism
organizations , in order to enhance and confirm the practical aspect of the study, the applied descriptive approach
(the questionnaire) was adopted to complete it at the level of (Rotana) Baghdad and (Rotana) Babylon , if the
questionnaire covered the variables of the research by its dimensions and directed to an intentional sample
(comprehensive inventory) from the upper and middle management heads of departments Public officials and
customers in the two hotels, a comparative study between the Erbil Rotana and the Baghdad Rotana. Their number

was (112) respondents, and it included.
Key words: quality of the tourism service, organizational Entrepreneurship
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