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Abstract
The current research discusses topics that have a major role in addressing the problems of the Iraqi industrial
environment, especially in the field of environmental pollution, scarcity and depletion of resources and
energy, unsustainable production and consumption, short life cycle of products as well as manufacturing
competitiveness. Through the field visit to the factory under search and interviewing a number of managers,
it was noted that the individuals surveyed did not have a clear and complete vision of the sustainability of
the products of the factory in question, as well as what that sustainability constitutes, as is the case with the
product-oriented service system that has been adopted as a promising business model towards promoting
That sustainability, and accordingly, the current research sought to determine the impact of the product-
oriented service system in enhancing the sustainability of industrial products, and for the purpose of
obtaining data and information that serve the objectives of the research, the questionnaire was relied on,
and the Babylon battery factory was chosen as a field for research, and the research sample It included
(243) individuals working in the factory under search.The answers of the respondents were analyzed using
a number of statistical methods based on the (AMOS V. 24) program, and a set of Results was reached, the
most prominent of which is that there is a significant correlation and a varying level of impact for each
dimension of the product-oriented service system in product sustainability (Overall) within the field aspect
under search, and depending on Results reached by the research, a number of proposals were presented that
are consistent with these Results, the most important of which is supposed to the management of the factory
under discussion to increase its activity around the service system oriented towards the product as well as
thinking about how to shift towards systems Others (service oriented to use, service oriented to results),

especially with global economic trends.
Keywords: product service system, product-oriented service system, product sustainability.
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