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Abstract:
COVID-19 has caused the dissemination of the culture of E-Learning and use of information
technology and the creation of a new and appropriate environment in higher education, especially other
educational institutions, Resulting to the emergence of the term E-Learning and use of many electronic
platforms, as education is the only sector that has been completely transferred to the online mode in
most countries around the world. The research aims to identify the most important challenges of using
E-Learning platforms represented by (electronic and physical, professional and human, financial and
organizational) at University of Baghdad and Al-Farabi University College. To achieve the goal of the
research, the descriptive approach was used, and a random sample of (78) was selected. The research
tool was an electronic questionnaire to collect data from students through a comparison between the

two universities. A number of statistical methods were used, and the research reached a number of
results.Keywords: challenges, e-learning platforms
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