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Abstract

The main idea of research is that information technology is one of the fields of contemporary science that
seek to use technology and systems and advanced methods in different fields of life to ensure the best
performance in banking organizations specifically, which requires the use of this technology in the
preparation of systems and programs and applications to practice levels And the importance of research
through the focus and attention to electronic banking tools and increase their effectiveness so that banks
can provide electronic services to customers and improve performance and achieve competitive advantage,
and formed a sample of (21) of the individuals working in the respondent bank, and tested the hypothesis
of the main research using a number of statistical tools to complete with electronic banking tools in the
bank researched, and concluded the research to a set of conclusions, including:The presence of positive
indicators on the availability of the majority of electronic banking tools in the bank and these results give
important indicators about the interest of the bank to the subject of these tools, and based on the findings of
the research presented the researcher a set of proposals most important of the need to be aware of the bank
that the electronic banking tools are integrated and interrelated Should not be interested in each other,
because this does not serve the objectives of the bank in providing electronic banking services and achieve
the attitude of customers and achieve competitive advantage
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