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Abstract:

The digital developments came to meet the information needs of the beneficiaries, and the research aimed to
clarify the reality of the General Secretariat of the Central Library at the University of Fallujah and what it
has reached in the field of digital transformation, and to clarify the most prominent challenges of digital
transformation, and to seek appropriate solutions to overcome the challenges and obstacles of digital
transformation since the establishment of the library until the preparation of the study in 2020. The research
adopted the intentional sampling, and the descriptive approach was used to reach the research objectives.
The research reached several results, the most important of which are: the central library suffers from the
absence of a clear policy and this constitutes an obstacle to the transition to the digital environment, and the
central library’s lack of financial allocations, and its need for an additional number of workers, as well as the
absence of information sources that meet the knowledge needs of beneficiaries, and the lack of the hardware
and software through which it is possible to switch to the digital environment. The research recommended:
Adopting a special policy for the General Secretariat of the Central Library, in which it shows the library’s
objectives, its policy in providing information sources, determining annual financial allocations according to
the needs of the central library, increasing the number of employees, and rebuilding the library’s collection
in the library according to scientific methods and moving away from traditional jurisprudence and previous

methods, as well as providing hardware and software that can support and accomplish the transition to the
digital environment. Keywords: university libraries, digital environment, automated systems
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