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The Impact of Emotional Intelligence on
Organizational Excellence: An Applied Study
on Commercial Banks in Iraqg
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Abstract
This study aimed to identify the impact of emotional intelligence on organizational excellence, through an
applied study on commercial banks in Iraq, from the point of view of workers in the upper and middle
administrative levels and the number (280) managers working in commercial banks in lIraq. This study is
considered one of the field studies in which the researcher followed the descriptive analytical method.This
study relied on two types of information sources: secondary and primary sources.The researcher designed a
written questionnaire to serve the variables of the study.The statistical methods were used within the
statistical program of social sciences. (SPSS) in the processing of data obtained through the field study of
the sample.The study present a number of results, including: the presence of the impact of emotional
intelligence dimensions (self-understanding, self-management, social understanding, social skills) on
organizational excellence in commercial banks in Irag, the results showed that the arithmetic averages of
variables of emotional intelligence and organizational excellence were at the level High. The study
recommended work to create the internal environment for the development of emotional intelligence of

managers and workers at the upper and middle management levels in banks operating in Iraq, because of its
obvious impact in achieving organizational excellence,
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