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 المستخلص

(spss)

Abstract 
This research attempts to specify the influence of employees empowerment in the service 

innovation at Iraqi middle east investment bank where currently the subject of service innovation is 

one of the important subjects which attracted interest of service organizations in order to achieve 

competitive excellence, and in order to achieve service innovation, modern management concepts 

must be adopted and employees empowerment must be involved. The Iraqi middle east investment 

bank was chosen as a field for research where (48) questionnaire were given to the individuals who 

work in the organization. The statistical program (spss: statistical package for social sciences) used 

to perform analysis and testing research hypothesis, the study concluded that a positive correlation 

exists between the dimensions of employees empowerment and service innovation, in addition to 

the existence of moral effects for the employees empowerment dimensions in the service 

innovation. Depending on the conclusions a group of suggestions was submitted. 

Key words: employees empowerment, service innovation  
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(Ganginia…et al, 2013, 39) (Abou-Elnaga& Imran, 2014, 19)Al sada, 2003, 

40 (Odeh, 2008,63) (Fung,2014, 14) (Hanneke, 2010, 30) (Chen,2011, 50) (Rao, 2008, 129) 

(Hreinsdottir & Dhali-lund,2012, 31

(spss)

          .

(R²)

-            .

 الجانب النظري
 اولا: تمكين العاملين

 

(Fjallborg& Heckscher, 2006, 6)

(Odeh,2008, 60

(Theron, 2010,29)

(Ganjinia…et al,2013, 38)

                                                           
)*(
 (1الملحق ) 
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(Rao, 2008, 129(Hanneke, 2010, 30)

(Chen,2011, 50)(Menezes, 2011, 30)(Hreinsdottir & Dhali-lund,2012, 31)(Kleiberg, 2013, 

17)(Fung,2014, 14)(Durst…et al., 2015, 66)

  

(Hanneke, 2010, 30)

(Fung,2014, 14)

  

(Chen,2011, 50)

(Rao, 2008, 129)

  

(Hanneke, 2010, 30)

 (Hreinsdottir & Dhali-lund,2012, 31)

  

(Fung,2014, 14)

 الجانب الميداني
 اولا: وصف مجتمع البحث وعينته ومبررات اختيارها:
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 ثانيا: وصف متغيرات تمكين العاملين وتشخيصها:

 

 

 

 
 

 

X1 6 13.6 29 65.9 3 6.8 6 13.6 - - 3.79 0.851 

X2 3 6.8 39 88.6 - - 2 4.5 - - 3.97 0.505 

X3 6 13.6 38 86.4 - - - - - - 4.13 0.347 

X4 2 4.5 35 79.5 7 15.9 - - - - 3.88 0.442 

X5 - - 44 100 - - - - - - 4 0.000 

X6 8 18.2 34 77.3 1 2.3 1 2.3 - - 4.11 0.537 

X7 19 43.2 18 40.9 7 15.9 - - - - 4.27 0.727 

X8 5 11.4 37 84.1 2 4.5 - - - - 4.06 0.397 

X9 1 2.3 34 77.3 7 15.9 2 4.5 - - 3.77 0.565 

X10 3 6.8 38 86.4 1 2.3 2 4.5 - - 3.90 0.709 
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X11 2 4.5 41 93.2 1 2.3 - - - - 4.02 0.263 

X12 - - 44 100 - - - - - - 4 0.000 

X13 - - 34 77.3 1 2.3 7 15.9 2 4.5 3.52 0.927 

X14 3 6.8 26 59.1 13 29.5 2 4.5 - - 3.68 0.674 

X15 3 6.8 39 88.6 - - 2 4.5 - - 3.97 0.505 

X16 5 11.4 31 70.5 8 18.2 - - - - 3.93 0.545 

X17 3 6.8 30 68.2 11 25 - - - - 3.81 0.540 

X18 2 4.5 20 45.5 10 22.7 10 22.7 2 4.5 3.02 0.952 

X19 2 4.5 27 61.4 - - 15 34.1 - - 3.36 1.013 

X20 2 4.5 18 40.9 10 22.7 14 31.8 - - 3.18 0.946 

X21 2 4.5 23 52.3 4 9.1 13 29.5 2 4.5 3.22 1.075 

X22 2 4.5 14 31.8 11 25 17 38.6 - - 3.22 1.008 

3.59 8.14 31.5 71.6 4.40 10.1 4.22 9.59 0.27 0.61 3.76 0.614 

- 

X1-X2279.7

10.210.1.

3.763 

0.614

x3%13.6%86.4

X15 4.13 0.347X

(3.18)(0.946)

 ثالثا: وصف متغيرات ابداع الخدمة وتشخيصها :

  

  

      

X23  29.5 29 65.9 - - 2 4.5 - - 4.20 0.667 

X24 7 15.9 37 84.1 - - - - - - 4.15 0.369 

X25 9 20.5 33 75 - - 2 4.5 - - 4.11 0.618 
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X26 16 36.4 26 59.1 2 4.5 - - - - 4.31 0.561 

X27 10 22.7 32 72.7 - - 2 4.5 - - 4.13 0.632 

X28 10 22.7 32 72.7 - - 2 4.5 - - 4.13 0.632 

X29 5 11.4 39 88.6 - - - - - - 4.11 0.321 

X30 10 22.7 27 61.4 7 15.9 - - - - 4.06 0.624 

X31 5 11.4 37 84.1 - - 2 4.5 - - 4.02 0.549 

X32 14 31.8 28 63.6 - - 2 4.5 - - 4.22 0.677 

9.9 22.5 32 72.7 0.9 2.11.2 2.7 - - 4.14 0.565 

- 

X23-X3295.2

2.72.1.

4.143 

0.565

 رابعا: تحليل نتائج علاقات الارتباط:

(0.682)(0.05)

0.776 ** 

0.790 ** 

0.722 ** 

0.690 ** 

0.531** 

0.682 ** 

-  

(0.790)

(0.776)(0.722)(0.690)(0.531)

(0.05)
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 خامسا: تحليل نتائج علاقات التأثير:
 

 
R² 

F 

B0 B1 

0.682 
(6.051)* 

0.682 36.620 
4.08 

 

-  

0.05N=44df(1,42)(t)

(F)(36.620)(4.08)

(1,42)(R²)(0.682)(B)(t)

(t)(6.051)(1.684)(0.05)

 

 

 
R² 

F 

B0 B1 B2 B3 B4 B5 

0.890 
0.418 

(0.1988)* 
0.424 

(2.088)* 
0.595 

(2.740)* 
0.480 

(2.333)* 
0.043 

(0.359)* 
0.714 18.940 2.45 

0.05N= 44df (5,38)(t)

(F)(18.940)(2.45)

(5,38)(R²)(0.714)(B)(t)

(t)(0.359)

(2.021)

 الاستنتاجات والمقترحات
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