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Abstract
This research attempts to specify the influence of employees empowerment in the service
innovation at Iragi middle east investment bank where currently the subject of service innovation is
one of the important subjects which attracted interest of service organizations in order to achieve
competitive excellence, and in order to achieve service innovation, modern management concepts
must be adopted and employees empowerment must be involved. The Iragi middle east investment
bank was chosen as a field for research where (48) questionnaire were given to the individuals who
work in the organization. The statistical program (spss: statistical package for social sciences) used
to perform analysis and testing research hypothesis, the study concluded that a positive correlation
exists between the dimensions of employees empowerment and service innovation, in addition to
the existence of moral effects for the employees empowerment dimensions in the service

innovation. Depending on the conclusions a group of suggestions was submitted.
Key words: employees empowerment, service innovation
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