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ABSTRACT

The school's role in improving distance learning in exceptional circumstances and crises.Some of the
challenges that have caused some students in schools to be denied their right to distance education under the
Corona pandemic have emerged, among which the most prominent were; The Internet is not available in
some homes of students who are unable to keep up with the digital learning that was imposed on them due
to the pandemic. It was necessary to help them overcome these challenges in order to continue the process
of their distance learning and obtain the desired learning, This is provided by those concerned with
providing the necessary learning requirements for students who are unable to. The refore, this study
highlighted and clarified what students needed and aimed to identify the basic needs of students and the
obstacles that prevent them from learning remotely in the schools of the Frank area network in Irbid
governorate in Jordan.To detect these needs and constraints, a questionnaire distributed to the sample of the
study was designed from the students' parents, and then the responses were collected and analysed.The
study showed several results, the most important of which are :Students use the distance learning platform
by 87%.The most important challenges faced by students in distance learning were the presence of more
than one student at home and the same family studying at the same time.The easiest and most widespread
way to learn from a distance: WhatsApp.
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