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Abstract
The modern electronic management that uses advanced technology means a breakthrough that
contributed to the promotion of all areas of society in general and higher education in particular through the
optimal management and abandonment of traditional management methods, the more the use of scientific
technological methods in these areas the more the service improves and the quality increases.
The Ministry of Higher Education has used in its administrations and educational institutions modern
technological means and linked them to the Internet, which positively reflected on the quality of education.
The fear of the COVID-19 pandemic and the rapid spread of infection led to the closure of universities and
educational institutions in more than 100 countries in the world, and the harmful effects of this closure on
higher education, including learning disorders, and low access to education and research facilities,
appeared in The opposite side: Many teachers and students have relied on electronic management to ensure
continued online learning during the Coronavirus (COVID-19) pandemic. By adopting technology and

improving their digital skills, in line with emerging trends and global realities in education.
Key words: electronic administration, quality of electronic service, Ministry of Higher Education.
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