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Abstract
This study (the role of public relations and communication in crisis management in lIragi government
institutions) seeks to identify the activities of public relations and its goal is to establish a way of
communication through which mutual understanding between the organization and the public based on
facts, knowledge and full information, through Public relations in government institutions that do not spare

efforts in the face of crises that impede the work of these institutions due to various reasons, where the
history of public relations indicate that it originated and developed during the crises.

Keywords: Public Relations, Communication, Crisis Management, Government Institutions.
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