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The elements of the "Asiacell" promotional mix and its
role in achieving customer satisfaction

An analytical study of the opinions of a sample of students from the
College of Administration and Economics, Diyala University
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Abstract

The research dealt with one of the basic and vital elements in the marketing activity of telecom companies
through a review of the important activities affecting the achievement of the marketing objectives, which is
the promotional mix, which included during this research the adoption of the most influential elements in
achieving customer satisfaction, where the election was conducted for those elements, which included
(advertising, Public Relations, Personal Selling, Sales Promotion, Direct Marketing). The research aimed to
study the effect of the elements of the promotional mix in the Asiacell company on customer satisfaction,
through the adoption of an analysis of the opinions of a sample of students, students. The sample included
students of the College of Administration and Economics, Diyala University as a model, based on an
electronic questionnaire where the link of the form was distributed to students about Using their own
classroom, and a number of answers were obtained which reached (116) answers and was adopted in
analyzing the answers of the sample on the statistical data package (SPSS: V20), and the research reached a
set of conclusions, perhaps the most important of them: Considering the promotional mix one of the keys to
success Achieving leadership and excellence in the market in light of the changing circumstances that
characterize the current business environment. There is a significant correlation between the elements of the
promotional mix individually with achieving customer satisfaction in addition to the impact of these elements
on customer satisfaction with the sample, and organizations must respond quickly and anticipate in the
market to ensure survival in the market and be proactive in offering change and renewal. The study reached
a set of recommendations, perhaps the most prominent of which is the need for telecommunications
companies to adopt the concept of innovation in promotion and to strive for the smooth flow of free flow of
knowledge across all departments of the organization.
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Correlations

O L
Pearson Correlation 0.664**
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**_Correlation is significant at the 0.01 level (2-tailed).
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